In case of a maintenance emergency after office hours, the CDA has an after hours emergency

maintenance phone number. Examples of emergencies include the following:

Any problem that could result in personal injury or property damage
Fire — CALL 911 FIRST, then page

No heat

No hot water

Broken pipes

Sewer backup

Refrigerator doesn’t work

If you have only one toilet and it is still plugged AFTER plunging

No electricity in the entire unit

AFTER HOURS EMERGENCY PHONE LINE

1. Dial 1-888-878-7932

2. Provide the operator with the following information:
a. Your name
b. address
c. phone number

d. brief description of the problem

3. The maintenance technician will return your call within 15 minutes.

For Non-Emergency Service Requests Call:

Scott County CDA
(952) 402-9022
Office hours:

Monday - Friday 8:00 a.m. to 4:30 p.m.



